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Bosch NanoBlade products 
All AdvancedCut50, EasyCut50, AdvancedCut18 and EasyCut 12  

products and NanoBlade accessories (Wood Speed 65, Wood Basic 50, 
Wood Speed 50 blades) sold in New Zealand 

Available from Mitre 10 stores and via FlyBuys since 2017   

 

Issue: The NanoBlade saws do not comply with the Unsafe Goods Notice 

(Chainsaws without a Chain Brake) Indefinite Prohibition Notice 2012 as they do 

not have a chain brake.  

What to do: Consumers are asked to return their NanoBlade products and elect if 

they would like an alternative product or a refund. 

STEP 1)  Register to return a product: 

a. by calling the free hotline on 0800 543 353; or  
b. by emailing us at nanoblade.returns@au.bosch.com. 

STEP 2)  Once registered, choose the preferred option: 

a. Replacement by freepost, with preferred selection from alternative 
product list ; or 
b. Refund, by returning the product to the original place of purchase. 

STEP 3)  Return the product and receive the chosen option. 

New Zealand Importer/Distributor  
Robert Bosch (Australia) Pty Ltd 
1555 Centre Rd, Clayton 
VIC 3168, Australia  
ph: 0800 543 353 
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